ICM CONSUMER POLL THE RIOTS

Thinking about crimes that occur against business premises
and residential properties, which of the following statements
best reflects your thoughts?

Crimes against business premises are treated more - am
seriously than crimes against residential properties o

Crimes against business premises and residential _ 55%
properties are treated equally seriously

Crimes against business premises are treated less . 8%

seriously than crimes against residential properties °

Just over half of the respondents felt crimes to business premises and residential
properties are treated equally seriously. However, perhaps in light of recent large-scale
police operations instigated due to the riots, almost four in 10 say crimes to business
premises are treated more seriously than crimes to residential premises. Londoners
were significantly more likely to believe this (44%).

m How serious a crime do you think shoplifting is?

Very serious

Quite serious

Not very serious

Not serious at all

Shoplifting is deemed a serious crime by the majority (93%) of respondents. Young
people are significantly more likely to think it is not very serious (10% of under-34s).

On the other hand, over 55s are significantly more likely to say it is a very serious crime
(57% of those aged 55 to 64 and 59% of those aged 65+).

What do you think is the most appropriate punishment
for shoplifting?

Community service | o
Aprisonsentence | <>
A caution -

6%

No punishment
should be given 0%

With six in 10 respondents agreeing, community service is thought to be the most
appropriate punishment for shoplifting. This rises significantly to seven in 10 for
Scotland. A third of consumers think shoplifting warrants a custodial sentence while a
caution is most popular with younger people (9% of under 34s).

Thinking about your current shopping behaviour, where
do you go to shop most often?

| travel to the nearest big high street or _ 40%
shopping centre to do most of my shopping
| do most of my shopping at my local shops _ 26%

| travel to a retail park to do most of my

| do most of my shopping online _ 17%

When it comes to general shopping habits, respondents said they most often
chose to shop at the nearest big high street/shopping centre (40%). This is
driven by consumers in Northeast (56%) and London (50%). The internet is
the main shopping channel for one in six consumers. Local shops are
significantly more popular amongst DEs (31%).

For full results, visit www.icmresearch.co.uk or call Nathan Bartlett on 020 7845 8300
Methodology: ICM Research interviewed a random selection of 2,025 adults aged 18 and over between
August 12 and 14, 2011. Interviews were conducted online and the results have been weighted to be
nationally representative of the profile of all adults




