ICM CONSUMER POLL
FRESH FOOD

How Important is the quality of fresh food (fruit and veg, dalry products etc)
when deciding where to do your food shopping?

veryimportant [N 7
Quiteimpartant | N 2o+
ot veryimportant [la%
Mot at all important 0%
Don't knaw B1%

The majorty of consumers (36%) believe quality of fresh food is important when
deciding where to shop, Women are more likely to put greater importance on the
quality of fresh food (T5% “very important” versus 58% for men).

E] Which grocer do you think offers the best fresh food?
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Morrisons and Tesco top the list. Thare is, however, some uncertainty on what is
the: best grocer for fresh food. Younger shoppers are more |ikely to champion Tesco,
while older consumers are more likely to choose ME&S.

m In general, how would you rate the quality of fresh food In supemarkets?
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In general, two in three consumers feel that the guality of fresh food in UK supsrmarkets
Is high. DES are more positive about the quality of fresh food (73% “high”). Positivity is
also seaen more in older consumers (55+ 72% “high”).

Which of the following best describes your priorties when it comes to buying
fresh food? When | am buying fresh food...
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Whibe ruality and price are both important when buying fresh food, quality tends to be
more important than prce (48%). This pricdty of quality aver pnce s strongest in the
older age groups (55 to 64 54%) and ABC1s (52%).

Ic M For full results, visit www.icmresearch.co,uk or call Mathan Bartiett on 020 7845 8300
Methadoiogy: ICM Seseamh imteryimwed & randam selection of 2,022 aduits aged 18 ano
averbetmed July 29 6nd 24, Z0L3, Inberviews were Conducted onling and the results
have bernweighted o be naticnalky representateve of the protile of all adults



