RetailWeek

FEATURES LIST 2012

January

6th International

20th Customer service

27th NRF Review

February

10th Top 10 emerging technologies
24th Payment services

March

16th Top 100 Shops
23rd Logistics

April

6th Multichannel
13th Utilities
27th FMCG

May

4th Olympics

25th Retail employment

June

8th  Outsourcing for business improvement

22nd International

July
6th Customer focus — Older shoppers
13th Retail Week on the road
20th Retail Week on the road

Leisure — In-store experience
27th Retail Week on the road

August

3rd Retail Week on the road
Customer segmentation
10th Retail Week on the road
17th Retail Week on the road
24th Retail Week on the road
Business transformation

September

7th Top 50 websites

28th Marketing

October

5th WRC Review

12th Retail warehousing
November

2nd International expansion
16th Cloud technology
December

14th Advances in payment technology

SUPPLEMENTS 2012

January Research — Retail 2012

February  Supply chain
Retail Week property magazine

March Retail Week interiors magazine
Retail Week technology magazine

April Retail Week property magazine
May Multichannel
June The retail power list

Retail Week interiors magazine

September

October

November

Retail Week property magazine
Retail Week technology magazine
Retail Week interiors magazine

Supply chain
Customer insight

Retail Week property magazine
Etail power list



